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Why	won't	my	samsung	s9	camera	focus

Details	Manuel	Android	Smartphones	Year	2018	The	Samsung	Galaxy	S9	has	one	of	the	best	smartphone	cameras	currently	available	on	the	market.The	camera	also	has	an	autofocus	that	focuses	on	objects	in	seconds,	whether	near	or	far.	But	with	this	autofocus,	it	can	happen	that	it	"hangs".	This	means	that	it	can	no	longer	focus	properly.As	a
result,	you	can	no	longer	focus	on	objects.	The	camera	is	therefore	useless!	Fortunately,	there	is	often	a	quick	trick	that	solves	the	autofocus	problem	of	the	Samsung	Galaxy	S9	camera.	To	do	this,	tap	the	Samsung	Galaxy	S9	several	times	lightly	into	the	palm	of	your	hand.	This	gentle	vibration	usually	"frees"	the	autofocus	and	allows	it	to	focus	on
objects	again	as	usual.	If	this	has	not	helped,	please	use	our	comprehensive	guide,	which	will	help	you	with	problems	with	the	camera.	Manuel	has	been	involved	with	technology	for	more	than	15	years,	especially	with	mobile	phones,	smartphones	and	PC	systems	and	shares	his	passion	here	in	this	blog.	If	he	can	help	someone	with	a	technical
problem,	he	is	especially	happy	about	it.	It’s	not	uncommon	for	smartphones	to	develop	blurring	and	focusing	issues	with	their	cameras.	However,	for	most	Samsung	Galaxy	S8,	S9,	S10,	and	Note	9	owners,	this	can	be	very	frustrating	considering	that	one	of	the	best-selling	features	with	these	models	is	the	camera.	While	the	issue	may	clear	on	its
own,	it’s	vital	that	you	learn	how	to	address	the	problem	on	time.In	this	guide,	we’ll	share	a	few	tips	on	what	to	do	if	your	Galaxy	S8,	S9,	S10,	or	Note	9	develops	blurring	and	focusing	issues.1.	Try	refocusing	the	cameraYour	phone’s	camera	is	capable	of	focusing	by	shifting	the	distance	between	the	sensor	and	the	lens.	But	just	like	any	other	camera,
it	can	sometimes	lose	focus	and	fail	to	sense	movement	in	and	out	of	its	field	of	view.If	you	realize	that	your	camera	is	losing	focus	or	looks	blurry	when	taking	a	picture,	simply	turn	your	phone	around	and	firmly	tap	the	camera.	This	will	prompt	the	camera	to	refocus.If	that	doesn’t	fix	the	issue,	try	shaking	the	phone.	By	now	you	are	probably
wondering,	“How	will	shaking	the	phone	even	work?”	Well,	it	may	sound	absurd	but	it	honestly	works.2.	Update	all	appsIf	the	first	fix	fails,	try	updating	your	camera	app.	You	can	check	whether	there’s	an	available	update	on	the	Google	Play	Store	or	the	Galaxy	App	Store.	Here’s	how	you	check	for	updates.If	you	use	the	Play	Store	go	to	“My	apps	&
games”	and	check	for	updates	from	there.With	Galaxy	Apps,	you’ll	need	to	update	the	apps	separately	from	your	Play	Store	apps.Just	launch	the	Galaxy	Apps	application	then	go	to	More	Options.Tap	on	My	apps	>	Update	>	Update	allAfter	updating	your	apps,	you	can	turn	on	“Auto	Updates”	whenever	you	are	on	Wi-Fi	so	you	won’t	have	to	keep
coming	back	to	check	whether	there’s	a	new	update	available.3.	Update	system	softwareSoftware	updates	help	in	keeping	things	running	smoothly	within	your	phone.	Think	of	them	as	oil	changes	and	tune-ups	in	your	vehicle.	Similarly,	when	it	comes	to	your	phone’s	camera	functionality	you	have	to	ensure	that	your	software	is	always	up-to-date.	This
will	not	only	help	improve	the	user	interface	but	will	also	help	remove	minor	bugs	that	could	temporarily	cause	a	camera	malfunction.To	check	for	system	updates:Go	to	settings	then	tap	on	Software	update.Tap	on	Download	updates	manually.	If	a	system	update	is	available	it	will	start	installing	automatically.If	there’s	no	update	available	touch	“(
Bixby	key	>	Power	key.Release	the	keys	when	the	Android	logo	appears.You’ll	see	the	Android	system	recovery	menu	options.Use	the	volume	down	key	to	scroll	down	to	“wipe	cache	partition”.Now	press	the	power	key	to	select.Using	the	volume	down	button,	scroll	down	to	“yes”	then	press	power	key.The	phone	should	start	wiping	the	cache.	Once
the	cache	wipe	process	is	complete,	your	phone	will	ask	you	to	“Reboot	system	now.”	Press	the	power	key	and	your	phone	will	reboot.5.	Clear	the	camera	data	and	cacheYour	phones	camera	app	uses	“cache”	for	efficient	performance.	Once	in	a	while,	the	app	cache	can	trigger	performance	problems.		In	the	past,	the	following	two	options	have	been
used	to	fix	cameras	on	Samsung	Galaxy	devices.Option	One:	Go	to	Settings	>	Apps	>	Camera	app.Tap	on	Storage	then	select	Clear	CacheRestart	your	device	then	go	to	camera	and	check	whether	the	issue	has	been	resolved.If	this	option	does	not	fix	your	device’s	camera,	try	this	next	option.Option	Two:Open	Settings	>	Apps	>	Camera	appGo	to
Storage	then	choose	Clear	Data.Press	the	power	button	and	tap	Restart.If	both	options	don’t	work,	jump	onto	this	next	fix.6.	Remove	any	bad	appsSome	third-party	apps	can	obstruct	the	normal	functioning	of	your	camera.	If	you	suspect	that	there’s	an	app	that	are	causing	the	problem,	switch	your	phone	to	safe	mode.	This	will	halt	any	third-party
apps	running	in	your	device.Follow	these	steps	to	run	your	phone	on	safe	mode.Press	and	hold	the	power	key	and	until	the	power	menu	appears.	Tap	on	power	off.Now	long	press	the	“Power	off”	icon.Tap	on	the	Safe	mode	icon	that	will	appear.Your	phone	will	then	automatically	reboot	to	safe	mode.	At	the	lower	left	corner,	your	phone	will	display
Safe	mode.If	your	camera’s	normal	functioning	returns	during	safe	mode,	then	you’ve	narrowed	down	the	source	of	the	problem.	Try	and	uninstall	any	recent	app	that	you	might	have	installed	and	check	how	your	camera	performs.	Do	the	same	with	any	other	apps	that	you	might	be	suspecting.Fix	7:	Reset	factory	settingsIf	your	camera	still	can’t
focus,	try	to	reset	your	phone’s	settings	to	default.	Note	that	this	procedure	can	wipe	out	all	your	data.	Ensure	that	all	your	data	and	personal	information	is	backed	up	before	initiating	this	procedure.To	reset	your	phone	back	to	factory	defaults:Go	to	the	SettingsTap	on	General	ManagementSelect	Reset	then	Factory	data	reset.You	can	also	use	the
procedure	for	clearing	“clear	cache	partition”	above.	Only	that	this	time	you’ll	select	wipe	data/factory	reset.	See	screenshot	below.If	none	of	these	procedures	seem	to	restore	the	quality	of	your	camera,	contact	Samsung	for	help.Wrapping	UpA	poorly	functioning	camera	can	get	you	feeling	frustrated	especially	if	you	want	to	capture	some	great
moments	in	your	life.	Knowing	how	to	diagnose	these	issues	can	save	you	the	trouble.	We	hope	that	we’ve	helped	you	resolve	your	camera	issue.	Greetings	-	any	help	on	this	would	be	appreciated.	I	love	doing	time	lapse	videos	on	my	S9,	however	am	having	a	problem	trying	to	sunrise	and	sunset,	because	the	manual	infinite	focus	in	pro	mode	is	not
working	right	-	it's	blurry.	Infinite	focus	works	right	in	auto-focus,	however	this	does	not	work	well	in	low	light,	so	I'd	like	to	use	manual.	Some	details	in	Samsung	forums	are	here.	I	haven't	gotten	any	help	there	yet	though.	If	anyone	knows	a	solution	it	would	be	most	appreciated!	04-14-2020	06:38	AM	Like	0	Infinite	focus	on	many	lenses	can	throw
everything	out	of	focus.	Even	on	something	like	a	DSLR	doing	astro-photography,	you	may	have	to	go	a	step	below	infinite	focus.	What	I	would	do	is	set	your	phone	up	as	usual,	but	do	so	in	the	daytime.	Manually	set	your	focus	on	a	distant	object	(like	a	tree	on	the	horizon)	and	find	which	focus	setting	gives	you	the	sharpest	image.	Make	a	note	of	that,
then	use	it	for	the	time	lapse	recording.	04-14-2020	08:14	AM	Like	0	Infinite	focus	on	many	lenses	can	throw	everything	out	of	focus.	Even	on	something	like	a	DSLR	doing	astro-photography,	you	may	have	to	go	a	step	below	infinite	focus.	What	I	would	do	is	set	your	phone	up	as	usual,	but	do	so	in	the	daytime.	Manually	set	your	focus	on	a	distant
object	(like	a	tree	on	the	horizon)	and	find	which	focus	setting	gives	you	the	sharpest	image.	Make	a	note	of	that,	then	use	it	for	the	time	lapse	recording.	Thanks	-	though	unfortunately	this	won't	work.	It's	not	that	the	"infinity"	setting	(end	of	the	range)	goes	too	far	-	it's	that	it	doesn't	go	far	enough.	So	there	isn't	any	setting	in	the	range	that	works.	I
try	looking	at	the	pictures'	metadata,	but	apparently	Samsung	doesn't	store	a	lot	of	the	metadata	correctly.	It	always	shows	4.3mm	for	the	focal	length,	regardless	of	what	the	actual	focal	length	is.	04-20-2020	06:19	AM	Like	0	P.S.	I'm	guessing	this	is	a	low-level	command	thing	in	the	camera's	API,	rather	than	an	app	thing,	since	it's	broken	both	in	the
Samsumg	Photo	app	as	well	as	the	LapseIt	Pro	timelapse	app.	Presumably	they	are	both	telling	the	camera	controller	"focus	on	infinity",	but	the	camera	controller	software	doesn't	correctly	understand	what	infinity	is.	However	it	works	in	auto-focus.	This	presumably	is	because	the	focus	feedback	mechanism	in	the	camera	software	doesn't	use	this
same	API	-	the	sensor	that	senses	the	how	well	the	camera	is	currently	focused	feeds	back	directly	into	the	camera's	focusing	driver,	rather	than	using	the	API	that's	exposed	for	external	apps.	(This	is	conjecture	on	my	part,	but	would	explain	why	the	camera	can	focus	on	infinity	when	doing	auto-focus,	but	not	when	an	app	tells	it	to	focus	on	infinity)
04-20-2020	06:25	AM	Like	0	I	try	looking	at	the	pictures'	metadata,	but	apparently	Samsung	doesn't	store	a	lot	of	the	metadata	correctly.	It	always	shows	4.3mm	for	the	focal	length,	regardless	of	what	the	actual	focal	length	is.	Focal	length	is	independent	of	focus.	Focal	length	only	changes	when	you	optically	zoom	in	or	out	(not	digital	zoom),	or
change	lenses,	so	it	will	remain	4.3mm	until	you	switch	to	the	other	lens	on	the	phone.	As	to	why	it	seems	to	work	in	auto-focus,	but	not	manual,	I	have	no	idea	without	being	able	to	get	my	hands	on	the	phone	itself.	04-20-2020	06:35	AM	Like	0	If	you	tap	on	the	screen	does	it	focus	properly?	If	so	then	you	can	enable	tracking	auto	focus	in	camera
settings	and	the	camera	will	keep	the	focus	on	the	object	you	tap	on.	04-20-2020	05:47	PM	Like	0	Focal	length	is	independent	of	focus.	Focal	length	only	changes	when	you	optically	zoom	in	or	out	(not	digital	zoom),	or	change	lenses,	so	it	will	remain	4.3mm	until	you	switch	to	the	other	lens	on	the	phone.	As	to	why	it	seems	to	work	in	auto-focus,	but
not	manual,	I	have	no	idea	without	being	able	to	get	my	hands	on	the	phone	itself.	OK	pardon	my	ignorance	on	this	subject.	I	mistakenly	thought	"focal	length"	was	literally	the	distance	between	the	camera	and	the	subject	being	focused	on,	but	I	see	(as	a	bell	rings)	that	it's	the	distance	between	the	lens	and	the	sensor.	What	I	was	really	referring	to
was	focal	*distance*	-	the	distance	between	the	camera	and	the	subject	being	focused	on.	I	guess	that's	not	in	the	metadata	(?)	-	at	least	I	don't	see	that	listed.	However	I	think	can	be	calculated	from	the	other	data	-	e.g.	ApertureValue	and	such	(?).	Not	sure	if	you	know	much	about	such	things,	but	here's	a	comparison	of	the	meta-data	for	good	vs	bad:
Good	(taken	in	auto	mode):	Bad	(taken	in	pro	mode	-	"inifinite"	focus):	I'll	play	around	with	it	some	later	to	see	how	the	different	settings	work,	and	see	if	I	can	get	Pro	mode	to	as-close-as-possible	approximate	the	auto	mode	settings,	to	try	to	figure	out	what	the	"x	factor"	is.	04-22-2020	06:25	AM	Like	0	If	you	tap	on	the	screen	does	it	focus	properly?
If	so	then	you	can	enable	tracking	auto	focus	in	camera	settings	and	the	camera	will	keep	the	focus	on	the	object	you	tap	on.	When	in	auto	mode	-	yes	it	will	focus	properly,	but	only	in	good-light	conditions.	In	low	light	(e.g.	late	dusk)	it	has	trouble	auto-focusing*,	which	is	why	I	want	to	use	manual	focus.	*This	is	natural	I	believe	-	since	cameras	use
contrast	in	their	focusing	algorithms,	and	there's	less	contrast	in	low-light	conditions.	04-22-2020	06:31	AM	Like	0	this	is	why	i	have	suggested	to	enable	tracking	auto	focus.	that	way	you	can	tap	on	the	screen	to	focus	and	the	focus	will	be	locked	on	to	that	and	when	dusk	comes	it	will	not	try	to	auto	focus	again.	04-22-2020	06:55	AM	Like	0	OK
pardon	my	ignorance	on	this	subject.	I	mistakenly	thought	"focal	length"	was	literally	the	distance	between	the	camera	and	the	subject	being	focused	on,	but	I	see	(as	a	bell	rings)	that	it's	the	distance	between	the	lens	and	the	sensor.	What	I	was	really	referring	to	was	focal	*distance*	-	the	distance	between	the	camera	and	the	subject	being	focused
on.	I	guess	that's	not	in	the	metadata	(?)	-	at	least	I	don't	see	that	listed.	However	I	think	can	be	calculated	from	the	other	data	-	e.g.	ApertureValue	and	such	(?).	Not	sure	if	you	know	much	about	such	things,	but	here's	a	comparison	of	the	meta-data	for	good	vs	bad:	Good	(taken	in	auto	mode):	Bad	(taken	in	pro	mode	-	"inifinite"	focus):	I'll	play	around
with	it	some	later	to	see	how	the	different	settings	work,	and	see	if	I	can	get	Pro	mode	to	as-close-as-possible	approximate	the	auto	mode	settings,	to	try	to	figure	out	what	the	"x	factor"	is.	What	sticks	out	most	to	me	between	those	two	data	sets	is	the	aperture	value.	The	good	one	had	a	smaller	aperture	value	than	the	bad.	They	labeled	things	a	bit
odd,	so	I'll	give	a	little	explanation	in	case	it's	not	clear	for	you.	Aperture	is	how	"open"	the	lens	is.	The	larger	the	opening,	the	more	light	is	let	in,	which	is	great	for	low	light	photography	and	why	you	see	phones	advertised	with	wide	apertures.	The	aperture	is	defined	as	an	f-stop	number,	and	is	an	inverse	ratio	of	focal	length	to	aperture	diameter.	So
in	the	good	example,	your	aperture	is	1:2.52.	In	common	vernacular,	it	would	be	labeled	f2.52	(because	it's	always	1/x,	thus	the	1	is	understood	as	constant),	or	sometimes	just	2.52	as	in	your	examples.	The	larger	the	number,	the	smaller	the	diameter	of	the	opening.	For	a	typical	phone	user,	this	doesn't	matter	because	most	phones	have	a	fixed
aperture	on	the	lenses.	Yours	happens	to	have	a	variable	aperture,	so	is	something	to	understand	when	using	manual	mode.	The	downside	you	should	be	aware	of	is	that	the	aperture	also	plays	a	part	in	the	depth	of	field.	A	wider	aperture	will	have	a	more	shallow	DoF	than	a	narrow	aperture.	When	you	focus	on	a	spot,	a	certain	amount	of	the	scene	in
front	and	behind	that	spot	will	also	be	in	focus.	The	wider	the	aperture,	the	less	distance	from	the	focal	point	will	be	in	focus	and	vice	versa.	The	further	away	you	set	the	focus	point,	the	larger	the	DoF,	and	vice	versa	again.	You	may	now	see	what	I'm	getting	to.	If	possible,	try	again	using	the	narrow	aperture.	I've	seen	complaints	that	Samsung	will
override	manual	settings	in	low	light,	so	it	may	prevent	you	from	switching	the	aperture.	Try	both	at	infinite	focus	and	a	step	or	two	back	from	that	as	in	my	initial	suggestion.	Because	this	causes	less	light	into	the	sensor,	you	will	need	to	bump	or	the	ISO,	and/or	increase	the	shutter	time	to	compensate.	As	for	calculating	the	focal	distance	from	the
metadata,	I've	never	seen	that	done.	I	doubt	it	is	even	possible,	nor	have	I	ever	seen	a	photographer	mention	it	when	posting	details	of	a	photo.	In	full	fledged	cameras,	the	focus	adjustment	ring	on	the	lens	isn't	even	labeled	with	setting	amounts.	04-22-2020	07:56	AM	Like	0	Thanks	for	the	help	guys.	I've	been	doing	a	bit	of	messing	around	but	am	in
a	class	this	week	so	haven't	had	a	chance	to	post.	Will	post	some	within	the	next	couple	of	days.	One	thing	I	need	to	do	is	learn	a	little	more	about	how	this	kind	of	camera	does	its	focusing	with	the	CMOS.	I	think	it's	more	complicated	than	I	realized.	Still	haven't	gotten	it	to	work	even	after	messing	around	with	all	the	shutter	speed,	F-stop,	and	ISO
settings.	I	think	it's	due	to	the	way	it	uses	the	modes	-	perhaps	using	a	different	(and	ironically	sometimes	not	as	good)	focusing	mechanism	in	Pro	mode	vs	Auto	mode.	Not	sure	though.	04-24-2020	07:05	AM	Like	0	this	is	why	i	have	suggested	to	enable	tracking	auto	focus.	that	way	you	can	tap	on	the	screen	to	focus	and	the	focus	will	be	locked	on	to
that	and	when	dusk	comes	it	will	not	try	to	auto	focus	again.	The	problem	with	tracking	mode	is	that	it	doesn't	stay	constant	focus	-	it	"tracks"	whatever	is	in	the	frame	that	you	point	to,	and	continues	refocusing	on	that,	so	it	suffers	from	the	same	low-light	problem	that	auto-focus	does	-	if	it	doesn't	have	enough	contrast	(due	to	the	low	light)	it	has	a
problem	focusing.	I	figured	I'd	give	it	a	shot	regardless	-	unfortunately	the	LapseItPro	app	doesn't	have	a	"tracking"	focus	mode	though.	It	does	have	a	"Continuous"	mode,	which	I	think	is	supposed	to	be	similar,	and	I	tried	that	however	it	didn't	work	-	once	the	light	got	dim	it	behaved	similar	to	autofocus,	and	many	of	the	pictures	in	the	time	lapse
were	very	out	of	focus.	Thanks	for	the	suggestion	though.	04-24-2020	08:20	PM	Like	0	OK	well	-	I've	messed	around	with	every	setting	possible,	and	it's	just	not	working.	It's	just	not	focusing	well	when	in	Pro	mode,	no	matter	what	ISO,	F-stop,	or	shutter	speed	I	use.	So	the	question	is	-	is	the	general	Samsung	S9	issue,	or	is	it	a	problem	with	my	phone
specifically.	If	anyone	happens	to	see	this	thread	that	has	a	S9,	and	is	willing	to	do	me	a	favor	and	try	it	out	it	would	be	appreciated!	It's	really	easy	to	reproduce.	(My	brother	has	an	Tab	S10	and	it	doesn't	have	the	problem)	I'll	probably	start	another	thread	and	also	try	to	get	in	touch	with	Samsung.	Not	sure	if	it's	under	warranty	though	probably	not
at	this	point.	04-26-2020	04:15	PM	Like	0
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